POLISH

{"3 TOURISM
’R'.’ (52“-:}\\ ORGANISATION

ADVISOR TOOLKIT: Travel to Krakow

Poland Destination Specialist Program

This toolkit equips travel advisors with comprehensive selling points, itinerary frameworks, signature
experiences, client-ready messaging, and practical planning insights to position Krakéw as Poland’s cultural
and historic centerpiece. With its UNESCO-listed Old Town, royal heritage, and access to surrounding
regions, Krakéw offers one of Europe’s most complete and immersive travel experiences.

1. WHY SELL KRAKOW AS A TRAVEL DESTINATION

* UNESCO World Heritage Core
Krakéw’s Old Town is one of the best-preserved medieval urban centers in Europe, offering immediate
visual and cultural impact.

e Cultural and Historical Depth
From royal dynasties to religious traditions and Jewish heritage, Krakéw delivers layered storytelling

across centuries.

* Strong Tourism Infrastructure
High-quality hotels, guides, and experiences make it easy to plan for all client types.

* Gateway to Southern Poland
Access to the Tatra Mountains, countryside estates, and nearby UNESCO sites enhances itinerary

flexibility.

* Year-Round Appeal

Festivals in summer, cultural programming year-round, and one of Europe’s most atmospheric Christmas

markets.

2. KEY TRAVEL EXPERIENCES

Experience Description Regional Notes
Old Town & Main Square Medieval square, St. Mary’s Basilica, Cloth Hall Central Krakéw
Wawel Castle Royal residence and cathedral complex Krakéw
Kazimierz District Jewish heritage, culture, and cuisine Krakéow
Wieliczka Salt Mine UNESCO underground chambers and sculptures Nearby
Auschwitz-Birkenau Historic and educational site Day trip
Culinary Experiences Traditional Polish cuisine and modern gastronomy Citywide
Cultural Events Music, festivals, performances Krakéw

3. CITY AND REGIONAL HIGHLIGHTS

KRAKOW AND LESSER POLAND
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* Medieval Old Town with preserved architecture
* Royal Wawel Hill as symbolic center of Polish identity
» Kazimierz district offering cultural depth and diversity
* Easy access to mountains, countryside, and UNESCO sites
* Vibrant dining and café culture

Best For: Cultural travelers, heritage tourism, first-time Poland visitors, multi-interest itineraries

4. IMMERSIVE TRAVEL EXPERIENCES

* Guided OIld Town and historical storytelling tours
* Private tours of Wawel Castle and Cathedral
* Jewish heritage walks in Kazimierz
* Salt Mine exploration with expert guides
* Culinary workshops and market visits
* Day trips to Zakopane and the Tatra Mountains
* Classical music concerts in historic venues

5. MAJOR EVENTS AND CULTURAL MOMENTS

» Krakéw Film Festival - May
¢ Jewish Culture Festival - Summer
e Krakéw Christmas Market - December
e Summer music and arts festivals
» Easter and religious celebrations

6. IDEAL CLIENT PROFILES

 Cultural and heritage travelers
* First-time Europe visitors
e Luxury travelers seeking depth
¢ Educational and historical travel groups
* Religious and pilgrimage travelers

7. SAMPLE ITINERARY BUILDER

One Day Krakéw Experience

* Old Town and Wawel Castle
* Afternoon Kazimierz exploration
* Evening cultural performance

Three Day Krakéw Stay

* Day 1: Old Town and Wawel
e Day 2: Salt Mine or Auschwitz
¢ Day 3: Kazimierz and culinary experiences

Seven Day Southern Poland Journey

» Days 1-3: Krakéw
* Days 4-5: Zakopane
* Days 6-7: Warsaw
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8. SELLING TIPS AND TALKING POINTS

* Position as Poland’s cultural anchor
* Highlight UNESCO recognition
* Emphasize storytelling and historical depth
* Pair with Gdansk or Warsaw for full itineraries
* Promote year-round appeal

9. READY TO USE CLIENT MESSAGING

» “Krakéw offers one of Europe’s most complete cultural experiences.”
* “Walk through centuries of history in a preserved medieval city.”
* “A destination rich in heritage, architecture, and meaning.”

10. PRACTICAL TRAVEL ADVICE

* Best Time: Year-round
* Accessibility: International airport and rail
« Recommended Duration: 2-4 days
* Getting Around: Walking
* Where to Stay: Old Town or Kazimierz

10.1 READY TO USE EMAIL TEMPLATE
Subject: Discover Krakéw

Hi [Client Name],

Krakéw is one of Europe’s most historic and culturally rich destinations, offering a beautifully preserved Old

Town, royal heritage, and meaningful travel experiences.
Warm regards,
[Your Name]
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